
BigPay Cashback Rewards Programme Terms and Conditions 

1. This “BigPay Cashback Rewards Programme” (“Programme”) is organized by BigPay Singapore 
Pte Ltd (“BigPay”).  

2. The Programme commences from September 1st 2022 until an indefinite period of time or any 
other period as deemed fit by the Organizer (“Programme Period”). 

3. These Terms and Conditions govern the Programme associated with your BigPay e-wallet 
account (“Account”) under which you earn cashback rewards (“Cashback Rewards”). When 
you proceed with completing the qualifying transaction through your Account, you agree to be 
bound by these Terms and Conditions. 

4. You will earn Cashback Rewards for qualifying transaction on your Account. Subject to the other 
Terms and Conditions set out below and any promotional offer we make, you will earn Cashback 
Rewards at the rate as offered by the respective merchant partner of BigPay. 

5. Cashback Rewards are earned on every Singapore Dollar (“SGD”) spent on each purchase. 
Some cashback are computed in United States Dollar (USD) by respective merchant, and may 
be subjected to some discrepancy in the cashback given due to currency exchange fluctuations. 

6. No Cashback Rewards will be earned on taxes and/or shipping/delivery charges paid towards the 
qualifying transaction as well as any amounts that are subsequently re-credited to your Account 
by way of refunds or other types of credit. 

7. Your Cashback Rewards will be paid to your Account within 100 days (or any further period as 
may be applicable depending on the depending on the respective merchant partner(s) of BigPay) 
upon successful completion of the qualifying transaction, excluding any refund/return period 
involving the respective merchant(s). 

8. You will lose all your Cashback Rewards earned in the event you close your Account. 

9. We may, in our sole and absolute discretion, amend these Terms and Conditions or terminate the 
Programme unilaterally. 

10. We will give you notice by statement message, post, email or other form of electronic 
communication. 

11. If we have reasonable grounds to believe that you have engaged in any fraud or material abuse 
related to the Programme, such as seeking to obtain an advantage through unfair or deceptive 
means, we may take actions which we reasonably consider appropriate in the circumstances, and 
this may include withdrawing you from the Programme and/or closing your Account and/or 
forfeiting your Cashback Rewards. 

12. We are not liable for claims regarding any failure or breach in respect to goods and services 
purchased by you through our merchants to earn your Cashback Rewards or any other rewards 
earned by you through our merchants. The Cashback Rewards earned by you under through this 
Programme is also subject to merchant Terms and Conditions associated with the Cashback 
Rewards. 



13. These Terms and Conditions and all communications between us concerning these Terms and 
Conditions shall be in English. 

14. These Terms and Conditions and all dealings between us before these Terms and Conditions 
apply are governed by the laws of Singapore and the courts of Singapore shall have exclusive 
jurisdiction over us and you. 


