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TERMS AND CONDITIONS – “50% BONUS BIG POINTS – LIFESTYLE CAMPAIGN – APRIL 2020” PROMO 
FOR BIG MEMBERS 

 
1. This “50% BONUS BIG POINTS – LIFESTYLE CAMPAIGN – APRIL 2020” [“Promo”] is organised by 
BIGLIFE Sdn Bhd [“Organiser”]. 

 
2. By participating in this Promo, all participants [“Participants”] will be deemed to have read, 
understood and expressly agreed to be bound by the Terms & Conditions of this Promo as stated 
herein and any additional terms and conditions stipulated by the Organiser (as may be applicable) 
including the decisions of the Organiser in all matters related thereto. 

 
3. Information on how to participate forms part of these conditions of entry. Registration for and/or 
participation in this Promo is deemed as acceptance of the conditions of entry. Acceptance of these 
Terms and Condition is a condition of entry. 

 
4. This Promo runs from 1 April 2020, 00:00 (GMT +8) and ends on 30 April 2020, 23:59 (GMT +8) 
(both dates inclusive) or while the Bonus BIG Points (as defined hereinafter) allocated hereunder are 
available for issuance pursuant to this Promo, whichever earlier (“Promo Period”). The Organiser 
reserves the right to amend or extend the duration of the Promo at any time as deemed fit. 

 
5. To qualify and participate in the Promo, Participants must fulfil the following requirements 
(“Campaign Requirements”): 

 
a. Must be an existing BIG member (having subscribed and registered for membership under the 

loyalty and rewards program operated by BIG under the name “BIG Loyalty”) and have a 
unique registration number known as the “BIG Member ID” issued by BIG at the point of 
participation in the Promo; 

 
b. Must have made a successful purchase with the Organiser’s participating lifestyle partners 

(“Organiser’s Partners”) by any mode of payment approved by the Organiser and the 
respective Organiser’s Partners via the designated links provided by the Organiser on its 
website and/or applicable communication channels (“Successful Purchase”) during the Promo 
Period to receive 50% bonus BIG Points (“Bonus BIG Points”) in addition to the standard BIG 
Points issuance rate offered by the respective Organiser’s Partners (“Regular BIG Points”). 

 

For avoidance of doubt, Participants making purchases with AirAsia Co-Branded Credit Cards 
(“AirAsia Cards”) that are issued by the issuing banks of the respective regions are not entitled 
to the Bonus BIG Points pursuant to this Promo. 
OR 

 
c. Successfully convert participating Organiser’s Partners’ loyalty points (except Samsung 

Rewards points) to BIG Points at the conversion rate fixed by the Organiser and respective 
Organiser’s Partners via the designated links provided by the Organiser on its website and/or 
applicable communication channels (“Successful Conversion”) during the Promo Period to be 
entitled to receive Bonus BIG Points which is equivalent to 50% more than the regular BIG 
Points a Participant is entitled to receive pursuant to the points conversion arrangement. 

 
d. The Organiser’s Partners are listed in accordance with the respective country as follows: - 
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i) Malaysia 
(1) JADE E-SERVICES SINGAPORE PTE LTD (ZALORA) - Issuance 
(2) TUNE TALK SDN BHD (TuneTalk BIG Points) - Conversion 
(3) FAVE ASIA TECHNOLOGIES SDN BHD (Fave App) - Issuance 
(4) YOUGOV SINGAPORE PTE LIMITED (YouGov Points) - Conversion 
(5) PETRONAS DAGANGAN BERHAD (Petronas, MESRA Points) - Conversion 
(6) PETRON FUEL INTERNATIONAL SDN BHD (Petron, PETRON MILES) - Conversion 
(7) E-PAY (M) SDN BHD (ePay) - Issuance 
(8) REBATEMANGO SDN BHD (Rebate Mango) - Issuance 
(9) PG MALL SDN BHD (PG Mall) - Issuance 
(10) AIRASIA COM TRAVEL SDN BHD (AirAsia Bundle Deals) - Issuance 
(11)TELEPORT COMMERCE MALAYSIA SDN BHD (teleport.social) - Issuance 
(12)FRESHTEL GROUP SDN BHD (Freshtel) - Issuance 
(13) ALTOSTRATOS HODLINGS PTE LTD (TechDeals.Asia) - Issuance 
(14) ALTOSTRATOS HODLINGS PTE LTD (Redeem.Asia) - Issuance 
(15) SANTAN CAFE SDN BHD (Santan) – Issuance 
(16) BigPay Malaysia Sdn Bhd (BigPay) – Issuance 
(17) SHOP365 SDN BHD (OURSHOP) – Issuance 

 
ii) Indonesia 

(1) PT Lotte Members Indonesia (Lotte Points) - Conversion 
(2) PT Aneka Media (Story Bank) - Issuance 
(3) PT Buana Media Teknologi (Gudang Voucher) - Issuance 
(4) PT Global Loyal Sejahtera (Madoo – Ismaya) – Conversion 
(5) JADE E-SERVICES SINGAPORE PTE LTD (ZALORA) - Issuance 

 
iii) Philippines 

(1) JADE E-SERVICES SINGAPORE PTE LTD (ZALORA) - Issuance 
(2) GIFTAWAY INC (Giftaway) - Issuance 
(3) SHARE TREATS INNOVATION (Share Treats) - Issuance 
(4) E-LINK BUSINESS INNOVATION CORPORATION (Gifted.ph) - Issuance 
(5) APPSOLUTELY INC (Loyalcoin) - Conversion 
(6) Toluna Hong Kong Limited (Toluna) - Conversion 
(7) Ignite Vision LIMITED (Ignite Vision) - Issuance 
(8) Petron Corporation (Petron) - Issuance 

 
iv) Thailand 

(1) True Digital Group (True Points) - Conversion 
(2) Esso (Thailand) PLC (Esso Smiles Points) - Conversion 
(3) Ek-chai distribution system co. Ltd. (Tesco Lotus, Club Card Points) - Conversion 

 
v) Others 

(1) JADE E-SERVICES SINGAPORE PTE LTD (ZALORA, Hong Kong) – Issuance 
(2) JADE E-SERVICES SINGAPORE PTE LTD (ZALORA, Taiwan) – Issuance 
(3) JADE E-SERVICES SINGAPORE PTE LTD (ZALORA, Singapore) – Issuance 
(4) NTUC LINK PRIVATE LIMITED (Plus! Rewards Programme, Singapore) - Conversion 

 

 
6. Each qualified Participant is only entitled to receive a maximum of 20,000 Bonus BIG Points per 

transaction. 
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7. Only successful transaction during the Promo Period will be deemed as qualified for the Promo 

entitlement. Unsuccessful transactions will be disqualified without notice. 

 
8. The Regular BIG Points will be credited into the eligible Participant’s BIG account within the 

standard period determined by the Organiser and respective Organiser’s Partners whereas the 

Bonus BIG Points will be credited into eligible Participant’s BIG account within 90 working days 
after the end of the Promo Period (or any other period as the Organiser deems necessary) 
subject to the Organiser receiving all information as deemed necessary. 

 
9. For avoidance of doubt, Successful Purchase does not include taxes, courier charges, exchanged, 

returned, invalid items or cancelled booking, where no Regular BIG Points and/or Bonus BIG 

Points will be issued. 

 
10. The Organiser reserves the absolute right, at any time, to verify the validity of the transaction 

and Participants. Without limitation, Participants agree to provide a copy of the identification 

card or passport to the Organiser upon request. The Organiser’s decision in relation to all 
aspects of the Promo are final, binding and conclusive under any circumstances and no 
correspondence nor appeal will be entertained. 

 
11. If for any reason this Promo is not capable of running as planned, including but not limited to 

tampering, unauthorised intervention, fraud or any other causes beyond the control of the 
Organiser which corrupt or affect the administration, security, fairness, integrity or proper 
conduct of this Promo, the Organiser reserves the right in its sole discretion to cancel, terminate, 

modify or suspend the Promo. 

 
12. The Organiser reserves the right at its sole discretion to disqualify any Participant and/or to 

retract or forfeit the award of Regular BIG Points and/or Bonus BIG Points from any Participant if 

it believes the Participant has (singularly or jointly with any other Participant) undertaken 

fraudulent practice and/or activities to earn BIG Points or undertaken in any activities harmful to 
this Promo or to the Organiser. 

 
13. The Organiser reserves the absolute right to cancel, terminate or suspend the Promo with or 

without any prior notice and/or assigning any reason. For the avoidance of doubt, cancellation, 

termination or suspension by the Organiser shall not entitle the Participants to any claim or 

compensation against the Organiser for any and all losses or damages suffered or incurred as a 
direct or indirect result of the act of cancellation, termination or suspension. 

 
14. The Organiser accepts no responsibility for late, lost, incomplete, incorrectly submitted, delayed, 

illegible, corrupted or misdirected purchase or correspondence whether due to error, omission, 
alteration, tampering, deletion, theft, destruction or otherwise. 

 
15. The Organiser, subsidiaries, affiliates and associated agencies and companies will not be liable 

for any loss (including, without limitation, indirect, special or consequential loss or loss of 
profits), expense, damage, personal injury or death which is suffered or sustained (whether or 

not arising from any person’s negligence) in connection with this Promo, except for any liability 
which cannot be excluded by law (in which case that liability is limited to the minimum allowable 
by law). 

 
16. The terms and conditions contained herein shall prevail over any inconsistent terms, conditions, 

provisions or representation contained in any other promotional or advertising materials for the 
Promo. 



 

 

17. The Organiser reserves the absolute right to vary, delete or add to any of these terms and 

conditions (wholly or in part) from time to time without any prior notice to the Participants. 

 
18. The information Participants provide will be used by the Organiser for the purpose of conducting 

this Promo. The Organiser may disclose Participant’s personal information to contractors and 

agents to assist in conducting this Promo. 

 
19. The Organiser further reserves its right to use any collected personal data of Participants in 

accordance with its Privacy Policy for any purpose related to this Promo and the Participants are 
deemed to consent to such use with no monetary payment. 

 
20. Regular BIG Points and Bonus BIG Points cannot be transferred or exchanged for cash. 

 
21. Usage of Regular BIG Points and/or Bonus BIG Points is subject to the BIG Membership terms 

and conditions. 

 
22. Once the rewards/ loyalty points of the Organiser’s Partners are converted to BIG Points, the BIG 

Points cannot be changed, cancelled or converted back to the rewards/ loyalty points of the 

Organiser’s Partners. 

 
23. The rewards/ loyalty points of the Organiser’s Partners cannot be transferred or be exchanged 

for cash. 

 
24. These terms and conditions may be translated into other languages. In the event of 

inconsistencies between these terms and conditions and the translated versions, the English 

version shall prevail. 


